
 
Complaint form 

 

PURCHASE DATE  ……………………………………………....……………………………………………….……………………………………………….…………. 

EMAIL ADDRESS  ……………………………………………....……………………………………………….……………………………………………….…………. 

NAME    ……………………………………………....……………………………………………….……………………………………………….…………. 

ADDRESS   ……………………………………………....……………………………………………….……………………………………………….…………. 

PHONE NUMBER  ……………………………………………....……………………………………………….……………………………………………….…………. 

  

I hereby notify that the goods I have purchased are incompatible with the 

contract. Non-compliance lies in 

……………………………………………....……………………………………………….……………………………………………….………….……………………………………………....…………………

…………………………….……………………………………………….………….……………………………………………....……………………………………………….……………………………………

………….………….……………………………………………....……………………………………………….……………………………………………….………….……………………………………………

....……………………………………………….……………………………………………….………….……………………………………………....……………………………………………….………………

……………………………….………….……………………………………………....……………………………………………….……………………………………………….………….………………………

……………………....……………………………………………….……………………………………………….…………. 

I’m enclosing an invoice/receipt for this purchase. 

 

Non-compliance was found on view of the above. I am demanding under Art.8 sec. 1  

in conjunction with Art. 4 of the Act of 27 July 2002 on special terms of consumer sales and  

on the amendment of the Civil Code, to bring the goods into a contractual condition through free repair 

of the goods or, if necessary, exchange for a new copy.  

DATE AND SIGNATURE: ……………………………………………....……………………………………………….……………………………………………….…………. 

 
 

Return address: 
FLUFF WAREHOUSE 

ALEJA KRASNICKA 215A 
20718 LUBLIN  

POLAND 
+48 733 850 618 


